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JOHNSON UNIVERSITY 

TECHNOLOGY COORDINATOR AND ACCOUNT ADVISOR 
 

Function:   

The individual must be a dynamic, highly skilled professional. The successful candidate will provide leadership and 

vision to the University by passionately pursuing the optimization of the functionality of applicable Student 

Financial Services computer applications. The individual will also ensure students and/or parents experience 

excellent service using all forms of communication during counseling regarding student financial matters. 

 

REPORTS TO:  The Associate Dean of Enrollment Services 

Leadership Accountability (All campuses): 

Student Financial Services Receptionist(s) 

 

Primary Responsibilities: 

 Identify and correct errors to functionality of PowerFAIDS, pertinent Student Financial Services including  

Jenzabar EX, JICS, and TMS; 

 Determine and develop strategies that optimize the functionality of above mentioned applications; 

 Develop and maintain procedures, guides, handouts, and other technical documentation as needed; 

 Support end-users with the creation of requested reports (Infomaker, Excel sheets, etc.); 

 Responsible to be in compliance with internal policies and procedures and governmental regulations.  This 

requires the ability to comprehend and apply professional judgment in interpretation of regulations; 

 Provide financial counseling for parents and students regarding financial aid, payment options, and 

payment plans.  Seek to ensure that all problems and questions from students and/or parents regarding 

student finances are resolved to the best of authority;  

 Responsible to assist students make financial arrangements to meet enrollment requirements; 

 Manage special projects as assigned; 

 Cultivate professional connections in state, regional, and national organizations within Student Financial 

Services areas of expertise; 

 Assist team members when necessary to enable the success of the department. 

 

Qualifications:   

 Bachelors degree or equivalent in an area with a focus in mathematics, computer programming, and/or 

counseling; 

 Previous experience utilizing “and/or” query logic for the development of custom reports and selection 

sets; 

 Knowledge of Title IV programs and regulations preferred; 

 Experience with Jenzabar EX and/or PowerFAIDS preferred; 

 Experience with SQL preferred. 

 

Abilities: 
 Exceptional customer service orientation; 

 Exceptional oral and written communication skills.  Must be able to communicate sensitive and/or complex 

information in a confidential and straightforward manner; 

 Must be a creative problem solver.  Must have the ability to data mine to extract data to support opinions 

and/or resolutions; 

 Passionate user of current computer technology; 

 Must possess a high level of accuracy, self-motivation, strong attention to detail, and the ability to handle a 

heavy workload; 

 Familiarity with academic environment, policies and procedures; 

 Excellent organizational skills with the ability to organize and prioritize multiple complex projects and 

tasks simultaneously; 

 Must be willing to work additional hours when necessary. 

 


